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CNET * News * Internet & Media * Nintendo, Fios, US Cellular top Forrester's consumer ...

Nintendo, Fios, US
Cellular top Forrester's -~
consumer rankings =

oomo
US Cellular beats out Verizon as a wireless provider, while Verizon's T
Fios scores highest among Internet providers. Nintendo takes the top
slot for consumer electronics, edging Apple. ——

by Donna Tam | January 22, 2013 1:04 PM PST
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consumer goods and services. Forrester looked at 150 companies and asked 7,500 U.S.
consumers these questions: How well did they meet your need? How easy were they to do
business with? How enjoyable were they to do business with?

Nintendo did the best in these categories
among the tech-related companies. The
games and console maker scored an 83
when it comes to customer service around
the Wii and Nintendo DS, taking the top spot
for consumer electronics. It was just shy of an
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Tablets and TV go hand-in-hand 85, which the Forrester rankings deem the

The state of 'Bring Your Own Device' threshold for an "excellent" rating. For
perspective, 75 to 84 is a "good" ranking, while
55 and below is a "very poor" rating.

The No. 2 company in this category was Apple, with a ranking of 79, followed by Sony at 76.
Customer Experience Index, 2013 - Consumer Electronics Manufacturers

Very poor Poor' OK Good Excellent
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Base: US online consumers who have interacted with each brand
(numbers have been rounded)

(Credit: Forrester)

US Cellular, the sixth largest U.S carrier, beat out the biggest wireless service providers --
Verizon Wireless, AT&T, Sprint and T-Mobile -- when it comes to customer satisfaction. The
regional carrier scored a 77 percent on the rating scale, giving it a "good" rating. TracFone came
in second at 73, and Verizon Wireless, Sprint and AT&T all tied for third with a score of 66.

Customer Experience Index, 2013 - Wireless Service Providers
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US Cellular 77
TracFone 73
Verizon Wireless 66
Sprint 66
AT&T Wireless 66
Metro PCS 64
Virgin Mobile 63
T-Mobile 55
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(Credit: Forrester)

While Verizon didn't make the top spot as a wireless carrier, it did take No. 1 for Internet service
providers, but with a mediocre ranking. Verizon FiOS scored a 67 on Forrester's rankings, with
Bright House Networks in second at 65 and Cablevision in third at 62. According to Forrester,
this gives Verizon Fios an "OK" ranking.

Customer Experience Index, 2013 - Internet Service Providers
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Verizon FiOS 67
Bright House Metworks 65
Cablevision : 62
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Century Link 60

AT&T U-verse 59

Verizon (DSL) 59

Comcast 49
Charter 45

Rating scale

Excellent 85+
Good 75to 84
OK 65 to 74
Poor 35to 64
Very poor <55

Base: US online consumers who have interacted with each brand

(Credit: Forrester)

(numbers have been rounded)

Topics: Consumer content Tags: US Cellular, Forrester, Verizon FiOS, Nintendo

Don't Miss

Shopping via
mobile devices
increased 81
percent in 2012
CNET

N =

—a

3D printer to carve
out world's first
full-size building
Cutting Edge

About Donna Tam

Donna Tam is a staff writer for CNET News and a native of San
Francisco. She returned home after several years of frolicking in the
redwoods of Humboldt County as a daily newspaper reporter.
Technology never ceases to amaze her.

3 ¥ Follow | EFolow (392

Nintendo's Wii gets 7 ways to work Clothing Company

Amazon Instant smarter Tells Customers,
Video centraldesktop.com 'Stop Buying So
CNET Much From Us.'

takepart.com

rlect (Two-Disc Combe Pack: Blu-n
) Starring Anra Kondrick, Briftany Snow, |

86 Blu-ray

2 e

niinsiant Video

Keep your Blu-rays Acer's Iconia

Top-rated reviews

and DVDs, of the week laptop-tablet
Hollywood -- I've (pictures) features an all-day
gone digital Slideshow battery

Common Sense Tech Review

co

Web2

nverted by Web2PDFConvert.com



http://news.cnet.com/8300-5_3-0.html?categoryId=9969739
http://news.cnet.com/8300-5_3-0.html?keyword=us+cellular
http://news.cnet.com/8300-5_3-0.html?keyword=forrester
http://news.cnet.com/8300-5_3-0.html?keyword=verizon+fios
http://news.cnet.com/8300-5_3-0.html?keyword=nintendo
http://www.cnet.com/profile/DonnaTam/
http://www.cnet.com/profile/DonnaTam/
http://plus.google.com/103655164337914369912/
http://news.cnet.com/8301-11386_3-57565073-76/3d-printer-to-carve-out-worlds-first-full-size-building/
http://news.cnet.com/8301-11386_3-57565073-76/3d-printer-to-carve-out-worlds-first-full-size-building/
http://news.cnet.com/8301-33620_3-57564914-278/keep-your-blu-rays-and-dvds-hollywood-ive-gone-digital/
http://news.cnet.com/8301-33620_3-57564914-278/keep-your-blu-rays-and-dvds-hollywood-ive-gone-digital/
http://reviews.cnet.com/2300-9150_7-10015511.html
http://reviews.cnet.com/2300-9150_7-10015511.html
http://reviews.cnet.com/tablets/acer-iconia-w510-1666/4505-3126_7-35472858.html
http://reviews.cnet.com/tablets/acer-iconia-w510-1666/4505-3126_7-35472858.html
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

E— OV TO

‘_)“—

|
L]

Frve

3

comments

Search

Graph Search is an entirely new way to explore people, places, photos,
and interests. Sharon Vaknin shows you how to navigate the new
feature -- and maybe even land a date.

Play Video »

\ .ﬂ 3 Get started with Facebook Graph
B, Ml

Join the conversation!

Add your comment

I find it quite humorous that the 3 major players Sprint, Veerizon, and AT&T are all sitting
at 66.

Posted by Al Joe (76 comments )
January 22, 2013 1:31 PM(PST) Like Reply % Link Fag

You know, given that the consumer electronics category had a spread of 16 points
from best to worse, | wouldn't say that Nintendo simply edged out Apple. They beat
Apple by 4 points, which is 25 percent of the total spread. Sony taking Samsung by a
point would be edging them out, Nintendo's performance was a solid win with the
largest margin above their nearest competitor in the category. Just my take on the
numbers though.

Posted by madmofo (519 comments )
January 22, 2013 2:04 PM(PST) Like Reply % Link Fag

Yeah | am not sure what they considering "edging". Are they saying they barely
beat them? If that was the case.. US Cellular edged Tracfone. Verizon edged
Bright House Networks.

Posted by m3t340n (58 comments )
January 22, 2013 2:21 PM(PST) Like % Link Fag
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